🏥 Hamstreet Surgery Dispensary Newsletter 
Important Changes to Our Prescription System from January 2026



From January 2026, Hamstreet Dispensary will be moving to a new IT system called Proscript. This will help order medication from suppliers and manage patient prescriptions more efficiently.
This upgrade is designed to boost efficiency, increase safety, and improve accuracy across our dispensary services.
💻 Ordering Prescriptions
The preferred method for ordering repeat prescriptions is the NHS App, as recommended and endorsed by the NHS. The NHS App links directly with our clinical system, which means your requests arrive instantly and securely with the dispensary team. This integration makes the whole process faster, safer, and more efficient for both patients and staff. It reduces the risk of errors, avoids delays, and ensures your prescription can be processed as smoothly as possible.
For this reason, we are actively encouraging and promoting the use of the NHS App for ordering repeat prescriptions. Patients who require help with setting up or using the NHS App can telephone or drop in to speak to one of our NHS App Champions, Sam or Katie, who will be happy to assist.
Please be aware that repeat ordering via the practice website and email will be phased out and is expected to end in 12 months’ time.
🌿 Reducing Paper Use
In support of our efforts to be more environmentally friendly, we will no longer routinely issue the right-hand side of your prescription (the paper repeat slip).
If you prefer to continue receiving it, please let us know – we can provide it upon request.
💊 Medication Ordering & Stock
We aim to fulfil repeat prescriptions within 3 working days. Working days relate to days the Practice is open (Monday to Friday). The Practice non-working days are Saturday, Sunday and all Bank Holidays. This means if you drop your prescription off Friday afternoon, you need to attend the practice the following week on Wednesday afternoon to pick up .Please avoid attending the practice before 3 full working days have passed, as your medication will not yet be ready.
📱 Text Notification Service – Consent Required
We will soon be able to text you when your medication is ready for collection, saving you time and unnecessary visits.
As this is a new system, we need your written consent to send messages.
Please complete the enclosed consent form and return it to the dispensary if you’d like to opt in.
🧾 Who Can Use Our Dispensary?
Our dispensary service is available to patients who live more than 1.6 km from a pharmacy.
If you live within 1.6 km of a pharmacy, we will issue a prescription that can be dispensed at any pharmacy of your choice.
This applies to both acute and repeat prescriptions.
Please note: All patients or their representatives must sign the back of the prescription, even if you do not pay for your medication.
⚖️ Controlled Drug Collections
When collecting controlled drugs, it is a legal requirement to provide valid identification.
Our staff are legally obliged to check ID before supplying these medications, and we thank you for your understanding and cooperation.
Thank you for your patience and support as we transition to our new system.
These updates will help us provide a safer, faster, and more efficient service for all our dispensing patients.
Please be aware that:
THE LAST DAY TO ORDER YOUR MEDICATION IN TIME FOR CHRISTMAS WILL BE THURSDAY 18TH DECEMBER.

Dispensary opening times

22nd December 8am – 6:30pm 
23rd December 8am – 7:45pm
24th  December 8am – 6:30pm 
25th December Closed 
26th December Closed 
27th December Closed 
28th December Closed 
29th December 8am – 6:30pm 
30th December 8am – 7:45pm
31st December 8am – 6:30pm
1st January 2026 Closed 



