


Hamstreet Surgery Winter Newsletter 2025


Staff Training Afternoon
The surgery will be closed from 1pm on Wednesday 19th November for staff training.
We will reopen as usual on Thursday morning.
For urgent medical help while we’re closed, please call NHS 111.
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To give our team a well-deserved festive break, Hamstreet Surgery will be closed on the following days:      Christmas Day – Thursday 25th December
                    Boxing Day – Friday 26th December
                    New Year’s Day – Thursday 1st January
For non-emergency medical help when we’re closed, contact NHS 111 or visit www.111.nhs.uk.    
In a medical emergency, always call 999.

THE LAST DAY TO ORDER YOUR REPEAT MEDICATION IN TIME FOR CHRISTMAS WILL BE THURSDAY 18TH DECEMBER
Pharmacy First
Did you know that your local pharmacist can give expert advice on managing minor illness.
Pharmacists can suggest treatments that do not need a prescription for a range of conditions. Most pharmacies can also offer prescription medicine for some conditions, without you needing to see a GP or make an appointment. This is called Pharmacy First.
Conditions they can offer prescription medicine for are:
· impetigo (aged 1 year and over)
· infected insect bites (aged 1 year and over)
· earache (aged 1 to 17 years)
· sore throat (aged 5 years and over)
· sinusitis (aged 12 years and over)
· urinary tract infections (UTIs) (women aged 16 to 64 years)
· shingles (aged 18 years and over)

If you are not within these age ranges, a pharmacist can still offer advice and support decisions about self care treatment with over the counter medicines, but you may need to see a GP for treatment.
If you go to a pharmacy with one of these conditions, the pharmacist will offer you advice, treatment or refer you to a GP or other health professional if needed. They will also update your GP health record, but your information will not be shared with anyone else.

How do I check my test results?
Surgery Requested Tests
Any investigations requested by a GP or Practice Nurse will be returned to the surgery.
You will be told how long it will be before the results are returned to the practice at the time of your test.
It is your responsibility to check your results and to make an appointment to discuss them with your doctor if you are advised to do so, you can call the surgery and select option 3 between 9am & 12:30 Monday to Friday where our secretarial team will be happy to help.

Hospital Requested Tests
Any investigations requested by the hospital will be returned to the requesting healthcare professional, i.e. your consultant or specialist nurse. They should contact you to discuss these results. If you do not hear anything within the expected time frame, please contact the hospital secretaries.

Late night Surgery
Late nights – Did you know that the surgery is open from 18:30-20:00 every Tuesday where we offer an extended service?  This is for pre booked appointments only.  Please do not attend the surgery between these times unless you have an appointment.
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If you’re eligible for a free flu jab, please book your appointment as soon as possible.
Vaccination is the best way to protect yourself and those around you from serious illness this winter
If you have a child aged 2-3, Are age 65 or over, or have a long term health condition call the surgery or speak to reception for the latest clinic dates and availability.

NHS APP 
[bookmark: _GoBack]The NHS App gives you a simple and secure way to access a range of NHS services. Speak to reception to get access. You can use the app to order repeat prescriptions, view your GP health record, view your test results and more!

Please speak to our reception team to get access to the app.

Veteran Accredited Practice
We’re proud to be a Veteran Friendly Accredited GP practice and to support our veteran community this Remembrance Day.
We know that this Remembrance Day is likely to be particularly challenging for the many veterans in our community and we want you to know that we are trained and committed to effectively identifying and supporting your health needs.
If you’re a veteran patient, please do let us know that you have served so that we can make sure you receive the most appropriate and best care, if and when you ever need it.

Training Practice
Hamstreet has been accredited as being suitable for the training of those doctors intending to become general practitioners.
Some of you may have met one of our trainees Dr Passan who is with us for another year and Dr Taher who is joining us in December.
We also have students from years 1,2 & 4 coming to train with us in 2026! 
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Last month there were 149 missed appointments!  Please make sure you call and let us know if you are unable to attend your appointment and need to reschedule.  This will allow your appointment to go to another patient in need and most importantly, not be wasted.

From all of the staff here at Hamstreet Surgery we would like to wish you a very Merry Christmas and a wonderful 2026!
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